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BellSouth FACILITIES PROBLEMS
JulV 1997

(FOe =Fim Order ConftrmeUon)
(ASR • Accesl SeMce Reques')
(PON = Purchue Order Number)
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CualomerA 002279.DSI 071241971 0IW1J97 7 071301011 0713119710 7128/91- Be'South englneerini'-wal no' compl.'e
and ladiles were nol reedy.

o 7131J91 ..FOC never received. MigrBiJon
compleled,

o 8/1/97, Received FOe.
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o 8112197 ~ BellSoulh discovered a cable problem 8Ild !i'
notified Sprint, also 8 ullJity permit was required. :::
Facility permits require a 48 hour notice, but aR ~

an expedite would be requesled. The due dale ~

was changed 10 8118197 due 10 BeiSouth's
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8/8/97 ~ Sprilfs Business ConsuHant called
Diane Salters, BeJlSoulh, Sailers slaled that

the facilities were nol avalable and new facWlies
would not be avaHabie until 914197.

o Mildred Graham. Sprlnl Manager, spoke wilh
BellSoulh about the facility problem, A decision

was made 10 change the due dale to 8113/97
because of Vle facllty problem.

,
o 8/12/97 - BelSouIh conlacted $pml slallng

that they (BetlSoulh) Wer8 trYlIl9-1o meellhe 8/13/97
due date, but most likely the nigraUon would be
completed bY noon on 8114197.

facility delay.

o 8/13197 ~ Received an FOC changing the due
date to 8/18/97.

o 8115197 - Cuslomer migration completed.
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BeliSouth FACILITIES PROBLEMS
September 1997

(Foe:: firm Order Conftrmallon)
(ASR =Access Service Request)
(PON =Purdtase Order Number)
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Customer A OTC.d81 09128197 09129197 10101/97 0 An ASR was submitted CD BeISouth t'
on 9/26/97. ThIs r uest was 'or 2,
a T "access aervlce. ~

o BelSouth end Sprinl parllcipated In
a conference call. BeiSoUlh ataled
their poley regarding any access
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request which was S8Ri IhniU,,-1he1r
ICse D8Partmen,. recelved 0-4 days
prior to the mJgl8fJon dale would
noI have an FOe Issued. bul
BellSoulh would commit to expediting
and processing lite order the day the
order was received ~. Be'South
committed 10 notification of Sprlnl
24 houra-Pr\Or-to the migration dale

.' of any facllty problems or ooaVSlability.
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Customer A
[(ConL)

o FOC was not received, because of
BelSoulhispolcV on access orders,

o 9/29/97 - BellSoulh failed 10 notify
Sprint of facfllty problems lIltn
the dale or rnJoralIon (Q'29197).
BdSoulh did not give an esiimaled
date the faclKUes would be
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be available.
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o BelSouCh failed In lheir commtlment
to notify Sprinl24 hours prior 10
customer migration of 'aclllty
problems.

o The customer migrated on 1011197.
This was two days aller the original
cuslomer desired due dale.
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"'Sprint

May 19, 1991

Ms. Carol Jan:tl&J:l
Director- Sprint Acccnmt Team
BellSouth Inu:reoMccUon Sc:rvices
Suite 440 .
Two Chue Corporate: Drive'
Binningbam. AI.. 3S24A

DeatCarol:

'tclilllCl£ r. ~
t"...1t... , .....·..: \1. 1•• ,... , ........ '1

'A'ac'llt:arllcl IlIlt>xr:'liulI
." ~ ....1 ..ht.:,H t ~..... ';',el,' •••• ~

".I.ll.l I.Ii ,.:-q
\ ....., ". ",' 0. I: .
(" 4f", ,tt ..

11~·I ...,..··l·:u u...·,,,~., f, ..n

,

TIumk you for your May 2 lc=cr faUowin. up Oft the staNS of the "DAC:S-mappecl
incepted SLC" prtJvisioniDI issue which bu ddayed the iDsClIlJ.rion of st'iml Sprint
Mmapoli1u NetWorks (SMNI) ~tomcrolden. My rapaa. is for me purpose of
provic:IiAg clarifiCBti~n as to what the ismeis Iftd whyiu resolution 1S critical.

SMNl bai placc4 W1l::n&Ddlcd loop service ordas widl BeUSouth Cor several C\lSU)mcrs
when: Ihe customer is carrasdy provisioned by BcllSouch udlizin, I DACS-lIlI.pJ:led
warated. SLC- essentially &~pm" 4evice employe by BeUSoudl to maximize
f.cility UlilizaUon. In an&mpUnl to proViROft unbundlld loops Cor"SMNI. Bc:1JSoulh
disc:ovcrSS tNt iu systems aild paetdwa did DDt luppon~ aClhe CAisliu&
(Ialiaes. 'Funhtr. BeUSou1h did zaot u\Oe additional facilIties IVlilable 10 l\&m up the
Wl'bundled loops ord.erer.S l»)' SMNL BdlSou* then chose 110\ \0 GQftsauc .c1dirionll
facilities in lieu of raolviAl Ille UDch:rly1IlIIYItCZftS ad praceciura' bsues iD order to Nm
up lbe W1bundlcd loops for SM'Nl. 11'le faUlt iJ WI oCme W= sc:rvic:c orden
refcralC:ed in my 411 alcucr. rwo SMNI service inmll.tions were silDificantly delayed.
The third inS\lUa~oQ was complcw:d wit.bau\ \be use aftlle S1...C.

We Qlve becD advised by BellSoulh p:rsanncllbat mae install.tioDs were complalC for ~ ..
tesrinj pW'p:Jscs aaly and thl' no ,dditional illstln,dOAl of Ibis type '\Ifill be cumplculd
W1til BeUSauth's proc:aiUl"lI issues bave 'bI:cn resolved. Moreover...e have 'been told
that DACS-mappe mtelP'tcl SLC provisiollin& confipntioDs ue widely-<lcployec!
Chrouibout BcllSouth me&DiD& that SMNl will likely CCllnlnUC to =C:OWller c:ustamm
whose prt)vlsianmg raises the s,ame issues.. .
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Sprint &ppr'eQaw 8e11SouUl'S ela~ lCl seek lonl term systems mel process solutions for
pRlyisioDiA& these services. HowcYcr. our nquest is chat luNR Wlbunc1led loop orders
WlC1cr ws provisicDiAa SC&IWio be iaswlcd wili2iDg whateYer interim proccdW'cs m
nccnsU')' let complC\e Ibe sa--icr.: cmler iDsw)ltiaas wil1UD muhWly u&ablished
uller't'als. Tms will llU1>1e Bel1SoutA and 5prim to make propss town our murual
loal of on..time service iDNllaQCIQS. .

caral, we would appnciac 8cllSouth's response to the I'IIq\ICSc oudiDCd abov.e by 'Friday.
May 30. 1'lIaaks alaiD for your up:I.Ita. IDd I look forward. to your fClp)nsc.

~
Melissa 1... Closz
Director -~ Mcket t'lIII¥elopment

cc;: George Head- Sprillt
R.ic'blld WarDer- Sprizll
Joe Baker- BeJ1South

... ...
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AFFIDAVIT

STATE OF FLORIDA )
)

COUNTY OF ORANGE )

I, Julia Downs. based on infonnation and belief, state and allege the following:

[am the DirectOr of Human Resources and Administration for WMFE, Channel 24, the public
television station for Orlando, and 90.1 on the FM dial. the public radio station. WMFE has [2 PBX trunk
lines and 32 "BI" business lines, including one fifteen line rotary group, one three line rotary group and 14
private lines. During the summer of 1996 we were approached by Sprint Metropolitan about the possibility
of switching our local telephone service from Southern BeU. We made the decision to switch because of the
substantial savings we could receive by switching to SMNI. We also believed that switching from Southern
Bell to SMNI would be transparent to us at WMFE and to those calling WMFE.

OUf original cutover date from Southern Bell was scheduled for October 1" 1996. 1was scheduled
to be out of town October 18. so [requested that we postpone the cutover in case there were any problems.
The rescheduled cutover date was November 7, 1996, however, for some unknown reason BellSouth .
disconnected all service to WMFE during the early morning hours on October 22, 1991. It took three days to
get servcietotaly restored to WMFE with the work being completed one day before the commencement of
our radio membership drive, which is totaUy dependent on telephone calls to generate revenue.

During the rescheduled cutover only 13 of the lines could be cutover because oftec:hnical problems ,
on BeUSouth's end. This resulted in a second cutover date ofNovember 13, 1996. On that date BeUSouth
had a service technician and a supervisor on'site to assist with the cutover. Both were professional and
efficient in working with me and with SMNI, and we were able to cutover the remaining 30 lines.

In addition our telephone number was temporarily eliminated from BellSouth's directory assistance.
We discovered this quite accidentally, when a caller pointed this out to us.

There were times when [ thought maybe we should go back to BeUSouth, but I just don't want to
reward them for what I believe to be unexplained and inexcusable behavior. It's a matter of principle.

Attached to my affidavit is a memo [ wrote to our President, Steve Steck, when I wu uked 10
explain the problems we had been having with our telephone system. I also have ~hed a letter be wrote to
Thomas Hunt, of BellSouth concerning the problems we experienced.

Further affiant sayeth naught

~1A4 fJ:su D'VJul' owns

Subscribed and sworn before me this L day of October, 1991.

Notary Public

My Commission Expires on _.,.J.2:.:./,;.;;/~,-/....;;3-=O:..JlQ,-,(__
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WMFE·TViFM
11510 E. Col.oNIAl OAIVE
0!lL.AN00. FlOlUllA 32817-4699
(407) 273-2300
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Page 2 of 4

Mr. Thomas E. Hunt
Regional Director
BellSouth
500 North Orange Avenue, Ste 568
Orlando, Florida 32801

Dear Tom: December 3, 1996

Recently we experienced some exasperating moments with BellSouth. I thought
you ought to know about it.

I have enclosed a copy of a memorandum from WMFE's Director of
Administration, Julia Downs. She itemizes the difficulties she and WMFE experienced
with BellSouth.

Surely, the instances she describes are not behaviors or procedures you
condone. After your reflection on her comments, I would appreciate your thoughtful
response.

By the way, before we switched from BellSouth to Sprint, we asked if BellSouth
would care to negotiate in some manner to keep our business. BellSouth declined.

Best Holiday Wishes,

Stephen McKenney Steck
President and Chief Executive Officer

SMSIclm.
PlWlll:m:l11.•

Enclosure

c: Julia Downs

,
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TO:

FROM:

SUBJECT:

DATE:

Page 3 of 4

MEMORANDUM

Steve Steck

Julia Downs;t!)

Telephone Service

November 22, 1996

This memo is in response to your questions and concerns about our telephone service.

As you mow, we recently elected to change from Bell South to Sprint Metropolitan as '
the provider ofour local network service. We made this decision based on the substantial
savings to WMFE (approximately S8,000 annually), and because the change would be
transparent to us here at WMFE and to those calling WMFE. However, several things
have happened that made that change painfully obvious.

First, the cutover was tentatively scheduled for October 17. Because I was going to be
out of town beginning October 18, we decided to postpone the cutover, just in case there
were any problems. Bell South was notified of this postponement. However, for some
reason unknown to anyone, Bell South disconnected all service to WMFE during the
early morning hours of October 22. It took three days to get service totally restored to
WMFE, the work being completed just one day before the start ofour Radio Membership
Drive, which is totally dependent on telephone calls to generate revenue.

Second, our cutover was scheduled for November 7. Of the 43 lines that needed to be
cutover, they could only complete 13 of them because of technical problems on Bell
South's end. This caused us to have to schedule another cutover date on November 13.
On that date, Bell South had a service technician and supervisor on site to assist with the
cutover. They were both professional and efficient in working with me and Sprint
United, and the remaining 30 lines were cutover at that time.

Third, Bell South terminated all of WMFE's long distance calling cards. We did not
request that and it should not have been a part of the service disconnection. You, of
course, were stranded out of town without a long distance calling card.



EXHIBIT ''I{"

_ Page 4 of 4
Memorandum to Stephen McKenney Steck
November 21, 1996
Page 2

And fourth, our telephone number was temporarily eliminated from Bell South's
directory assistance, which was an error on their part. We discovered this when a caller
pointed it out to us.

I would like to point out that while this is a new process for the telephone companies; in
my opinion there were too·many unexplainable accidents on Bell South's part.

I hope this gives you a good synopsis of the problems we encountered during this
process. Please let me know if you have any additional questions.

jd

p
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George V. Head
Vice President
Local Market Integration

7301 College Blvd.
Overland Park KS 66210
KSOPKVOI04
Phone:9l3·S34-6l02
Fax: 913-534-6237

June 18. 1997

Mr. Joseph M. Baker
Vice President - Sales
BeIJSouth Telecommunications. Inc.
Interconnection Services
675 West Peachtree Street., N. E.
Suite 443
Atlanta, Georgia 30375

Dear Joe:

I am writing to again express serious concern regarding recent service problems in
Orlando, Florida. and to request BellSouth's review and analysis of the situation in our
meeting in Binningham on June 24th. As you know, our teams have met many times to
discuss service related difficulties being encountered by Sprint Metropolitan Networks.
Inc. (SMNO. and yet they continue to occur.

During a three week period from May 19 to June 6, 1997, SMNI's customers
encountered three significant service interruptions related to receiving calls through the
BellSouth network. In each case, Sprint's customers could receive calls directly to their
Sprint nwnbers but calls being call-forwarded through the BellSouth network could not be
completed.

In the first oc:currence, an "aU circuits busy" condition was created on Monday morning,
May 19, when interoffice traffic was reversed in error by Bell South in conjunction with
trunk additions BellS.':)uth was installing. Customers were impacted for 3 h~urs and over
20 trouble tickets were received.
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Page 2 of5

The second incident. on May 30. revealed a translations problem in a BellSouth local
switch whereby calls processed via the primary route were completed but the secondary
route returned "no longer in service" or "can't be completed as dialed" messages. This
service problem occurred for at least seven hours before itcould be isolated and resolved
by BellSouth.

Most recently, on June 6, a simulated facilities group was removed from translations in
error by BellSouth, again resulting in calls to SMNI customers being blocked for over two
hoW'S.

Attached for your review are the outage reports provided to Sprint by your account team
after the first and third event. Each describes "human error" occurring in the translations
support team. The second event. for which Sprint did not request a written report,
occurred on May 31. 1997 and was also attributed to a translations error.

These errors by BellSouth have resulted in service deficiencies that have damaged Sprint's
relationships with its end user customers and are impeding Sprint's ability to establish
itself as a local service competitor in Central Florida. Even more disturbing is that these '
events occurred during a timeframe within which Sprint had requested. and BellSouth had
agreed. to provide measurable and specific improvements in the service it provides to
SMNl.

I look forward to seeing you and the BellSouth team on the 24th in Birmingham. I trust
that BellSouth will have identified the irreversible corrective action on its translations
process.

~
in ly, // 17

II~
George . Head

cc: Melissa Closz - Sprint
CaroI·Jannan - Bell South
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To

From
Telephone Number
Fax Numb.,

Linda:

May 21. 1197

Unda YcGru.
Jetf'/ Johnson

Gretchen WIlson
20S 981·'&79
205 iSI-7D03

Sprint Metro Net ~tng problems

Par your reQuesl, foIlo",ing at. Cletails relative to 1t\e traffic over1low C1rQblem in O<1ando -

The problem occurred during the provisioning of the new IT grout'S The routing in til. Colon~1 ....in and p

Tandem office was reversed on the cum up of 1he new group. The tnlfIic was rerwted through the tandem
and most of the overllows cleared. We had ,e...eral conversations with Steve(SPMt Metro Nel) 10 velify he
was seeing \he nffie. He indieaWcS \hit he was sti1I seting some CHerftows. The ACAC verified all of Sprint
Metro Net's NNXs in the nine offtces where we tmablished di~ trunk grows. W. found ovet1low routing
prOblems in 4 offices. The ACAC obtained copies of tn.~ng ntQuests and Proc:eecIed to get I'l' traffic
rerouted. one oflic:e at a time. to insure !hit we did net cause Sprint Metro Net .ny additional oroblems

To keep 1f'IiS same problem from reoceuring a copy 0' tI'Ie routing ~uest will be sent to Ihe project
man.ger to be inclUded in Itt. package fOl sw;tehed .e:t:eSS. A copy of tnis same routing r~utst will be
ptoviOed to the switched IccesS supervisor to be ,..tlined for the mair1tenance group. SwiU:hed access will
verify me routing upon tum-up of any new IT 9roUP.
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The SFG was sueccssfLl!Jy restored at approxinwcJy 6;15 PM EDT and chc blocking of the
existing Sprint Metro c:ustom-fS was cle~ at that lima.

Because me SFG had been removed, the oaliDal project for Mid Florida Pools had to be rebuilt
and flowed back through the switch. 'Ibis was ac.eomplishcd by 7:00 PM EDT.

The following steps are beiDg tWn to JUw against I reeurrCl\eC of tbc problem discussed above:

1. Prepare and send I memo to NlSC JRCMAG Directon by friday, JUDe 13th. to tOnWn:

A. ACCOUDt of the CLEC uunk outage in the OrJaado Magnolia Ccntl'al Office which
occurredonlune6.1997.

B. ReqUire manda.tory coverage for all eTG elo:croaic technicians on TransJaCioD Bulletin
No. 97-TB~6. issued May 23. 1997 and provide positive repon to sWfby June 20.
1997.

2. b-trUnsmit the Translation Bulletin 97·TB-46 to all NISC personnel by Friday. June
13th.

3. On June 11th. 1997. a second SFG was built in the lAESS sVtiteb in the Orlando
MagDoli. Central Office to establish I hunt poup arr&n,cmcnl th.t will provide ~ov.:rllow"

for CLEC crunk access.

4. Develop and deliver a package for quick restoral of the SPG in case of future outqe to the
RCMAG by June 20th. 1997.

We wst that the above information satisfies your request regardinl the outage in the Orlando
Magnolia Central Office. Ifyou should have additional questions or concerns surTOunclin. me
outage. please Jet me kDow.

cc: Joe Baker
Richard Wamer
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June 12. 1997

Melissa Cosz
Director
Loeal Muket Devdopment
Sprint
151 Southhall Lan~ ~B
Maitland, Florida 32571

EXHIBIT "L"
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e:.tlL.I*-
s.le,~~. ,,....lIt

Spri/lt AcCIlI/Il TMII

Subject:

Dear Melissa:

Sprint Metro OUtalc In Orlando Mapolia 1AESS

This letter is to provide the d~taiJs of the service outlle to Sprint Metto iD the Orlando Malcolia
l.~ESS office and to outline the Steps BeUSouth has takca to lUard acaizut a ~cwreDce. '

On June 4, 1997, BeUSoutb Project Manager Daryl Ducote received & caU from Lori Doheny with
Sprint Metro. Lori requested that two relephoae numbers be added to a service order providing
Remote Call Forwarding (RCf). This .could not be cloDe bccau.~ the service order had been issued
to complete OD June 3. The Local Camcr Service Center (LCSC) did accept. however. a verbal
request from Sprier Metro to pl~e au order for Ref on the two lines. A Dew (N) service order
(NY8FFPYS) was issued on June 6,1997&11:26 PM. This N order was issued to remote call
forward tclcpbocc numbers 407-481·2376 and 404-143-4817 to 407·206·2106 and 404-206·2105
respectively.

Afler \he.N service order was issued, the Service R~prcscntltive realitcd chat a cbanBe (C) service
order should have been issued iDstead.. She then caDwed the N service order and issued a C
service order. The C service order. (CY93TSDI). was issued to provide RCF (or these lices. When
the canceled N service order was l1:CCivcd by the Recent CbaDge Memcny Assisuncc Group
(RCMAG), the we Translatioc Specialist (LTS) removed the Dumbm from the trlDsJationl as
well as the ISsoc:iau:d Simulaud Facilities Group (sro). Removal or the SFO resulted in cbc
b10ckinC of all incoming traffic: for Sprint Metto from the ReF numbers in the Orlando Maguolia
lAESS swiu:h.

A trouble repon was receive4 ax ':00 PM EDT from Sprint Metro. The Electroaic Technician
(ET) at the UDbundled Network Element Center (UNEC) called RCMAO 10 rebuild the SPa.



EXHIBIT "M"



""$I4lIII ,.,..__ '=.0...-. "11J·n~

SUIl. 6&Z3 fl. 4.M1D-DIoI
US Will '.lcIIlf.. Sutle. Not
AIl.1Ilt, GMt.iI JID'S

r",ly 1. 1991

Mr. John Cucio
Vice President
Sprint
SSS Lake Borc1u Drive
Apopka, Florida 32703

Dear John:

EXHIBIT t1MlI

Page 1 of 1 @8EUSOUTH

.........
Va PnIHtm - S.II.
1NMc0llMClllft S,1Ilic••

00 bcbatfofBellSouth. I woulc1like to apolop for the recent scrviu iDterNptiOD cxpericzll:ec1 by
Sprint md. itlloca1 ,=mae custOa\Cft. We. value our nllliOASbip with Sprint IS ooe ofBe1lSou1h'.
lu,ost wholesale customc:rs, md it i. alwaya OW' int=tiaa to proviae you with sorvice thai meeta your
standard for customer sitisf&ctioa. '

ThilletYice 1Dtcmlpticm, Which occurre4lt 5:21pm EDT on JUDe 14. 1997 iD. BellSoudl', Mapolia
CcAa-al Office. wu cauud by &wark COt ill our RCMAG (Recelll ChaD,. Memary .....ipme.at
Group), lbe aroup responsible far baadJiDllrUSlalicm software. AJ yau kDDw, Be11SCNtb baa put into
place 1c:tiOD. p1aD.t to help preveat the ermr from happen!n,lpm. 1laese plaDs iDcluda abMI term
mealW'CS such u chI rOQuircmCIDl (or ,upet'\'iIory approval iA th.se .INltiOQl. W. It'll 1110 iAvestipUnl
with our vendan 10111 tcaD meuurea dw1 iDclude mhlAciDc theIO~ iAvotved. Additiooally. we
have made chanita to our methDdl lAd pnxedura to redu.c& the liblihDod oftbao OWI,CS.

ACam. Be1lSouth ropa lAy iDco:waieace thia MrYiceiD~OIl c&\I&ed SpriAt IDd ita c:u.atomGl.
We~ committed 10 work coopcamvdy wUb Sprmt tbroulbout the Dille It&IC ~1ioD 10 proW» the level
of 'eMce cxpc:cted by you mel your c::uatamen.

-
Oearae Held. Vice Praidcm· NIZicu1 MarDsm~ SpriD!
Carollumaa. Stlea A"ilUAt Vu::e Pnaidct· SpriDl. BST
XriIta Ti11m.u.. Vic:.~t.~ BST

./
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July~, 1997

Ms. Melissa .Clo$7.
Director· Local Market De....elopment
Sprint
1S1 Soulhh311 L.ane: Suite 40013
Maidand., Fl. 327S 1

Dear Melissa:

EXHIBIT "N"

Page 1 of2 @SELLSOUTH

Carel .....""'.

S,I" ..,ti"."t Voca '''''''elIl
S"IorI~ Anwl\\ TUlII

,

1"'ould like to follow up and provide )'ou with ~ more de:tailed description oflhc events
thlLllec:1lo the outage in the Ma;noUI oBic:c on June.24. The ,itwlit," uri¥\noa\ed when
Ma;na Computercallc:cJ BellSoulh's Small Business Sct"liec:! Center on June 20 to convert
\heir sert!icc from SMNl back to BellSouth. A. io'ellSnuth r.errc.o;cnullive in \hul "nice:
issuec:111 di~cnnneC:l (D) and ncw (N) order to initi~te that process.

Due to lhiil dit.cunnee\ urc1~. the office equipment for MaiDa.Computer's telephone
numher W3i rcusigncd to another customer whcn a subsequent qreic:r flowed through our
systems. Whcn that oreier ......s processed, the: service for M"lftll CumrUlcr 1I.'i wen as Lhc:
entire:: Simuhlt~ facility Grour (SFG) WG5 manually deleted from the switc:.h in etTor. This
prc:vcntec! :all ofthe customers that utilized Service Pro....ider N\lmbcr Portability (SPNP) in
the Orlando Magnolia lhESS Central Otlice from receiving incoming calls.

Thl dur.nion uf the outage was approxim:lltly 2.5 hours, ilZid oW' lime 10 repair IIlier the
trouble ""',\5 reponed to the UNE tenter was approximately one hour. The SFG \a.'IlS

re:pro~ri1nllned and the service re-established ill 7:40 t" .M.
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The follC'winJ: .:uidelincs have been implemented to prevent fut\l~ remuval of SFUs in
error:

1. SmaJl Business Specialists have been retrained on the rsrnpcr luidelines [0 usc when
"Sluing futurt: urdcr5.

2, On Junc 25. 1997. alllSmplo)'ces in ou: Rcecnt Chinle: Memory Adminislr.ltion
Group (RCMAG) werc re-covered reg~inil the issues thllt enc\)mp~~ ~FO usa~c for
CLEC services in lAE~S offices.

3. effective immediatelY, all SFO rcmova15 m~t require wrinen arsprnVllI from a
translations supe""i~\r. Acldiuon3l1y. our stafl'illl.:l.Ul'ently working with [.u~ent

T.ec:hnologics to provide a permAnent solution ....hich will rsrc,;ant Sf-a removal
".,.ithout com.plex lrOU\lililtions involvement and we will status you \)n \hal a., soon as
possible.

In additinn tn thelle measures. plans arc alstl underway to relerve SFG numbers I thruul:h 9
exclusively for the CTJ~C c.ommunitY. WIl will ntlrify ~'ou in 1:U!Vanc:c c.lf our pl~ to
migrate SMNI to a specific: SF'Q and,will :llain cct'o"et' uur cmplo)'ces rCKilrdin; our palic:~

not to discunncct tha.t range of SFGj; in Icncnlll.nd SMNr')\ in panicular.

T.ct me reiterate: th~\ BellSouth rCirCt5 ~y incol'wcniencc this $cr\'ice imcnuption c.:auseci.
Furth.er, we oarc working di1igenl1y to jdeontify l1J\d implcnlcnt COtrc:cth'c lI.c:tions that in...ol,·c
not only our traml41linns processes. but iSlIl'crvicc issues. thiSl ultimatd)' aftcc:t Sprint and its
Io:nJ u~c:r." ~unomc(s as well.
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